Your Rights Under Title VI

Of the Civil Rights Acts of 1964

The Connecticut Department of Transportation Prohibits Discrimination in its Programs and Activities.

Title VI of the Civil Rights Act of 1964, prohibits discrimination on the basis of race, color, or national
origin in programs, activities and services receiving federal financial assistance (42 U.S.C. Section 2000d).

Protections include but are not limited to: public waiting areas, passenger holding areas, service,
quality of service, routing, scheduling, snack bars, gift shops, ticket counters, baggage handlers, car
rental agencies, taxis, restaurant facilities, restrooms, and passenger ground transportation.

Any person who believes that he or she, has been subjected to discrimination prohibited under Title VI
of the Civil Rights Act of 1964, may file a discrimination complaint. To obtain additional information
about the Department’s Title VI Program or Title VI Complaint process, please go to the Department’s
website at http://www.ct.gov/dot under “Civil Rights and Accessibility”.

Submit Inquiries or Complaints to:

Hebrew Senior Care
Madelene Francese, Corporate Compliance Officer
1 Abrahms Boulevard, West Hartford, CT 06117

Complaints may also be filed directly with the Federal Transit Administration:
Title VI Program Coordinator

East Building, 5™ Floor TCR

1200 New Jersey Avenue, SE

Washington, DC 20590

State of Connecticut Department of Transportation

2800 Berlin Turnpike

Newington, CT 06131



http://www.ct.gov/dot

